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Public Health Complaints 
and Abandoned Property 
Work Orders
As of this date, the Department of 
Public Works has abated 199 work 
orders for public health complaints 
and abandoned property 
maintenance. 



Emergency Board-ups
As of this date, the Department of 
Public Works has responded to 14 
requests to board-up abandoned or 
fire damaged homes. 



Work Order Billing for 
Public Health Complaints, 
Abandoned Property 
Maintenance, and 
Emergency Board-ups
As of this date, the Department of 
Public Works has billed $164,861.68 
on manpower, equipment, and 
materials in liens for these requests.



Street Lighting
As of this date, the Department of 
Public Works has responded to 13 
requests for additional street lighting. 
After investigating and researching, 12 
requests were denied and one was 
approved. 
The Department of Public Works 
conducted a comprehensive review of 
all street lighting during the first 
quarter of 2019. All outages and on/off 
lights were reported to PSE&G. As of 
this date, 393 street lights have been 
reported to PSE&G for repair, which 
includes all outages reported by 
citizens after the review was 
completed.



Sidewalk Violations
As of this date, the Department of 
Public Works has issued 44 violation 
notices for sidewalks in disrepair.



Illegal Dumping
As of this date, the Department of 
Public Works has responded to 42 
instances of illegal dumping in various 
neighborhoods and locations.



Miscellaneous Citizen 
Requests and Suggestions
The Department of Public Works 
responded to various resident-
generated issues throughout the 
course of 2019. Some examples 
include: requests for roadways to be 
reconstructed and efficiencies for 
programs such as fall leaf collection 
and snow removal. 

Each issue is researched, reviewed, 
and/or investigated, and an answer is 
provided to the resident in as timely a 
manner as possible.



Website Maintenance
Recently, the Township of Hamilton 
launched a redesigned website. Since the 
launch, the Department of Public Works 
has worked to improve the features and 
functions on its various pages and links. 
Dedicated urls were created for fall leaf 
collection and proper trash and recycling 
disposal. Additional pages were created 
to provide information on the Division of 
Roads, the Division of Public Properties, 
pothole reporting, and winter operations.

Throughout 2019, improvements were 
made to reflect additional or improved 
services offered. For example, the “How 
Do I Get Rid Of It…” section of the 
website was updated to include concise 
descriptions for frequently asked 
questions, as well making the same 
changes to the version distributed with 
the municipal calendar. Additional 
changes were made to the Road Repair 
page to simplify navigation and sorting.



Q-Alert Citizen Service 
Request Program
As of this date, the Department of 
Public Works has responded to 12,498 
Q-Alert citizen service requests. These 
requests include services such as: 
pothole repairs, brush collection, and 
electronics and appliance recycling. 
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