Public Works Office
Various Services

Annual Report 2019

ORAKTNENT OF PUBLIC WORKS

HAMILTON




Public Health Complaints
and Abandoned Property
Work Orders

As of this date, the Department of
Public Works has abated 199 work
orders for public health complaints
and abandoned property
maintenance.




Emergency Board-ups

As of this date, the Department of
Public Works has responded to 14
requests to board-up abandoned or
fire damaged homes.




Work Order Billing for
Public Health Complaints,
Abandoned Property
Maintenance, and
Emergency Board-ups

As of this date, the Department of
Public Works has billed $164,861.68

on manpower, equipment, and
materials in liens for these requests.




Street Lighting

As of this date, the Department of
Public Works has responded to 13
requests for additional street lighting.
After investigating and researching, 12
requests were denied and one was
approved.

The Department of Public Works
conducted a comprehensive review of
all street lighting during the first
quarter of 2019. All outages and on/off
lights were reported to PSE&G. As of
this date, 393 street lights have been
reported to PSE&G for repair, which
includes all outages reported by
citizens after the review was
completed.




Sidewalk Violations

As of this date, the Department of
Public Works has issued 44 violation
notices for sidewalks in disrepair.




lllegal Dumping

As of this date, the Department of
Public Works has responded to 42
instances of illegal dumping in various
neighborhoods and locations.




Miscellaneous Citizen
Requests and Suggestions

The Department of Public Works
responded to various resident-
generated issues throughout the
course of 2019. Some examples
include: requests for roadways to be
reconstructed and efficiencies for
programs such as fall leaf collection
and snow removal.

Each issue is researched, reviewed,
and/or investigated, and an answer is
provided to the resident in as timely a
manner as possible.




Website Maintenance

Recently, the Township of Hamilton
launched a redesigned website. Since the
launch, the Department of Public Works
has worked to improve the features and
functions on its various pages and links.
Dedicated urls were created for fall leaf
collection and proper trash and recycling
disposal. Additional pages were created
to provide information on the Division of
Roads, the Division of Public Properties,
pothole reporting, and winter operations.

Throughout 2019, improvements were
made to reflect additional or improved
services offered. For example, the “How
Do | Get Rid Of It...” section of the
website was updated to include concise
descriptions for frequently asked
guestions, as well making the same
changes to the version distributed with
the municipal calendar. Additional
changes were made to the Road Repair
page to simplify navigation and sorting.
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Department of Public Works

Welcome to the Department of Public Works (DPW)
section of the Hamilton Township web site. The DPW is a
hands-on team of professionals dedicated to supporting
and improving Hamilton's infrastructure and public
properties. Under the direction of Director David L.
Carothers, the DPW is dedicated to enhancing the quality
of life in Hamilton and making every effort to maximize
the efficient, effective use of Hamilton's resources. The
DPW is committed to public safety and providing prompt,
courteous, and quality service to our residents and
businesses.

The DPW consists of the Division of Roads, which is
responsible for the maintenance and improvement of
approximately 625 lane-miles of roadway and the Division
of Public Properties, which is responsible for the
maintenance and upkeep of all public buildings and parks.

In addition to these responsibilities, the DPW manages
solid waste collection through our vendor Central Jersey
Waste. Following proper disposal guidelines helps to keep
costs lower for you, the taxpayer. To view our "How Do I
Get Rid Of It..." Guide to Proper Recycling and Disposal of
Common Household Items, please Click Here
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Gutter Leaf Collection

Street by street Gutter Leaf collection has begun. Please
refer to the link on the right hand side of this page for the
complete schedule. "Help us help you" by kindly following
the guidelines outlined.

Leaves may also be placed curbside in open containers
and/or untied bags. These leaves are collected on 3
rotating schedule similar to the curbside brush collection
schedule

Additionally, Neighborhood Leaf Bins are also open for
your convenience. Please refer to the link on the right
hand side of this page for all locations

Lastly, leaves may also be brought to the Township's
Ecological Facility. The facility is located at 1360 Kuser
Road. The Ecological Facility is open Monday to Saturday,
8:00 AM to 3:30 PM.

Leaves will be turned into useful compost.

Christmas Tree Collection
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Additional Links

Fall Leaf Collection Information

Report a Pothole

Road Repair Schedule
Winter Operations
Contact Information
David L. Carothers
Director

Hamilton Township

Department of Public Works

240 Tampa Avenue
Hamilton, NJ 08610

Phone: (509) 890-3560
Fax: (609) 890-1559
Email
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Q-Alert Citizen Service
Request Program

As of this date, the Department of
Public Works has responded to 12,498
Q-Alert citizen service requests. These
requests include services such as:
pothole repairs, brush collection, and
electronics and appliance recycling.
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Let Us Help You Citizen Service Requests

IMPORTANT NOTE: We are able to provide you with updates and answers for your service
Online Payments request via e-mail; however, you MUST provide us with your e-mail address and click on the
link "Click here to configure your notification preferences” found at the bottom of the “1.
Personal Info,Tell Us About Yourself” page. Make sure you check the "Email” box and select
OK
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Submit a Service Request

Search Our Knowledgebase

Service requests submitted through this system are for non-emergency issues and are not
monitored on a 24 hour a day basis

In an emergency situation, DIAL 9-1-1
Also, after you enter in the location of the issue on the next page (Page 2), please hit the

"Enter” key to allow our system to automatically pin the proper location of the issue and to
properly populate our system. Thank you!

Submit a new Service Request
1. Personal Info 2. Where and What 3. Detalls 4. Canfirm
Tell Us About Yourself

Email Address
First Name* Last Name*

Street Address* lesd = second lins?

City* State* Zip*
Hamilton Township NS v
Phone + Ext

Notify me by
(@)

Continue to request info
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